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RealEC Customer Profile 
10200 Richmond Avenue, Suite 195 • Houston, Texas 77042-4118 

                   info@realec.com    fax: 949-221-2539 Attn: Lisa Mandell  
  

 
 Company Information       
 
Company Name: ______________________________________________  Date:________________ 
Primary Street Address: ______________________________________________________________ 
City: _________________________________ State: ____ Zip code: __________________________ 
Primary Phone Number: (     )       -                       Primary Fax Number: (     )        - 
Company Web Site: _______________________________________________________ 
 
 Contact Information   
 
Primary Contact : __________________________________  Phone Number (     )      - 
Email Address: ___________________________________________________________ 
Technical Contact: _________________________________  Phone Number (     )      - 
Email Address: ___________________________________________________________ 
Do you want an additional login for this user? __________________________________ 
Do you want this user to have administrative rights? _____________________________ 
 
Notifications 
 
Please email to:  __________________________________ for the following events: 
Service Rejected by Vendor  ______ 
Product Delivered to Customer ______ 
Document Delivered to Customer ______ 
Comment  ______ 
 
Technical Information  
 
If Fannie Mae MORNETPlus customer indicate username:__________password:__________ 
Production System/Software: __________________________________ 
Connection to Internet: ____________________________________________________ 
                                                      (Dial Up, Proxy Server, LAN, WAN, Other) 

Internet Browser: ________________________ Version: ____________________ 
Preferred Service Order Method: 
� RealEC Web   � FTP    � Fax    � Email    � Integration   � Other ____________________________ 
Preferred Service  Receive Method: 
� RealEC Web   � FTP    � Fax    � Email    � Integration   � Other ____________________________ 
 
Please provide the name and phone number of the contact person to discuss integration projects: 
___________________________________________________________________________________
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Products/Services To Be OrderedThrough RealEC  
 

Please check all services your firm prefers to order through RealEC, and then specify Providers and products 
 

_____ Appraisal 

_____ Closing 

_____ Consumer Credit 

_____ Business Credit 

_____ Document Services 

_____ Flood 

_____ Title 

_____ Valuation 

 
Appraisal 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Appraisal Product Preferred Service Provider(s) 
� Addenda Req. - Fee  
� Addenda Req. – No Fee  
� BPO  
� Certified Market Analysis (CMA)  
� Comp Check  
� Desk Review – Complete (2006)  
� Desk Review – Limited (2075)  
� Drive By (2065)  
� Drive By with Interior (2055)  
� DU Property Inspection (2075)  
� DU Qualitative Analysis (2065)  
� Employee Relocation (ERC)  
� Field Review (2000)  
� Final Inspection (442)  
� Full (1004)  
� Full – FHA (1004)  
� Miscellaneous  
� Op. State. / Rent Schedule  
� Re-certification   
� Review  
� Tax Assessed Value  

Closing 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.. 

Closing Product Preferred Service Provider(s) 
� Escrow and Closing Services  
� Commercial Closing  
� Courtesy Closing  
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� Document Filing  
� Sub - Escrow  

Consumer Credit 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Consumer Credit Product  Preferred Service Provider(s) 
� RMCR  
� Single -in-file  
� Two-in-file merge  
� Three-in-file merge  

Business Credit 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Business Credit Product Preferred Service Provider(s) 
� Business Profile Report  
� Business Owner Profile   
� Commercial Intelliscore  
� Business Summary  
� Public Records Report  
� Small Business Intelliscore  
� UCC Report  

Document Services 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Specify Product Name(s), if known Preferred Service Providers 
  
  

 

Title 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Title Product  Preferred Service Provider(s) 
� Commitment/Preliminary Title Report  
� Foreclosure Search  
� Last Deed of Record  
� Limited Coverage Product  
� Title Report  
� ALTA Junior Title Policy  

Flood 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Flood Product Preferred Service Provider(s) 
� Auto  
� Basic Certificate  
� Basic Certificate w/Census Info  
� Life of Loan Certificate  
� Life of Loan Certificate w/ Census Info  
� Manual  

Valuation 
Indicate the RealEC product(s) and preferred service provider(s). Attach detailed list if more space is needed.  

Specify Product Name(s), if known Preferred Service Provider(s) 
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